Innovative learning
solutions tailored
to your needs

ITS SmartStyle Training
In today’s technology-oriented workspace we
know you need to get the best from your people,
your technology and your investment in both.
We have a proven track record in meeting the skills
needs of local, regional and national employers,
by providing quality cost effective training for
organisations across all sectors, both
on-site and from our training centres.

We work with you to identify real needs
that are aligned to your organisational
objectives. We deliver the appropriate
mix of training across ICT, business and
professional development. Whether you
need “off-the-shelf” or bespoke training
we match innovative learning solutions
to your needs to ensure the right
people have the right skills, and deliver
maximum return on investment.
Areas offered include:
•

ICT

•

Business Skills

•

Accounting & Finance

•

Leadership & Management

We also offer a range of bespoke,
scheduled and onsite training solutions
including ICT with our Microsoft
accredited trainers and management
professionals delivering business skills.

To discuss your needs, and to find out more about the courses we offer, please contact us on:
Tel: 01274 229445 Email: enquiry@smartstyle.co.uk or visit our website www.smartstyle.co.uk

SmartStyle have added value to our business. Their expertise and
knowledge enabled them to very quickly understand our needs and
create a training and development strategy that was right for us.
Lisa Coulam - People Development Consultant, Costcutter Supermarkets Group

Training Services
In addition to classroom based learning
and development, we offer a number of
supporting products and services which
can be utilised in isolation, or combined
to create a comprehensive and robust
approach to learning and development
strategy. Our solutions are designed to
deliver flexibility and responsiveness; to
ensure we deliver for you the right skills,
to the right people, at the right time.
From customisable online skills gap
analysis, through to fully managed
training and project management
solutions, SmartStyle offers a “one stop
shop” for your organisation’s learning
and development requirements. Our
industry led training can be supported
by flexible, bespoke e-learning
solutions. Furthermore, we offer a
full range of end user certification
programmes for people who need to
evidence their newly acquired skills.
Our mobile learning solutions provide
flexibility for your organisation delivering
training for groups of employees at
their own premises anywhere in the UK,
negating the need to invest in costly ICT
training suites.

Courses
We provide high quality, accredited
end-user and technical ICT training,
as well as an extensive range of
business skills and professional
development programmes.
Courses can be undertaken at our
training centres, or on-site at your
premises anywhere in the UK. We offer
one of the most comprehensive and
popular public course schedules in
Yorkshire and Merseyside.
Instructor led training is accompanied
by a comprehensive Learner Guide and
certificate of training for each delegate.
A buffet breakfast, catered lunch and
refreshments throughout the day are
provided for training delivered at our
training centres.

Following attendance on any SmartStyle
course, unlimited post course support is
available, providing the reassurance that
is often required when mastering new
technology and skills.
Our Guarantee of Excellence means
that if you are dissatisfied with any
aspect of the training, we will reimburse
the cost, or deliver the training again
free of charge.
SmartStyle offer a number of
innovative delivery options, which
can be combined to create an
exceptional learning experience for
your organisation.

Sector Specific Training
We are one of the country’s leading
providers of learning and development
for bespoke in-house systems. Whether
for a large-scale national roll-out or
additional support for your internal
training team, our specialist delivery
team can meet the challenge.
Our bespoke training solutions focus on
real life working environments, delivering
learning interventions for complex
scenarios, often involving significant
business change or integration issues.
Our team are innovative, imaginative and
committed to developing learning that
makes a difference.
Our L&D Project Manager, Technical
Author and/or a Lead Trainer work
with your subject matter experts,
sponsors, stakeholders and team
members to rapidly understand
your systems, business processes,
policies and objectives. We develop
imaginative solutions, appropriate for
your business and budget, focusing on
maximum skills retention and ensuring
return on investment can be evidenced
and measured.

ITS SmartStyle Training
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